Cookie Policy
Use of Cookies
Cookies are text files containing small amounts of information which are downloaded to your device when you visit a
website. Cookies are then sent back to the originating website on each subsequent visit, or to another website that
recognises that cookie. Cookies are useful because they allow a website to recognise a user’s device and
preferences.
You can choose to refuse cookies or tell your browser to let you know each time that a website tries to set a cookie.
However, refusing cookies may mean some sections of the site will not work properly.
The cookies used on this website have been categorised based on the categories set out in the ICC UK Cookie guide
available at the ICC’s website at http://www.international-chamber.co.uk. A list of all cookies used on this website by
category is set out below.
Category 1: Strictly Necessary Cookies
These cookies are essential in order to enable you to move around the website and use its features, such as
accessing secure areas of the website. Without these cookies the services you have asked for cannot be provided.
We use the following strictly necessary cookies:
Cookie type
Cookie name
Description

When set

Server—Session state
PHPSESSID
Unique identifier for each computer generated
by the server to keep track of the user’s current
session state.
Site first accessed

Category 2: Performance Cookies
These cookies collect information about how visitors use a website, for instance which pages visitors go to most often,
and if they get error messages from web pages. These cookies don’t collect information that identifies a visitor. All
information these cookies collect is aggregated and therefore anonymous. It is only used to improve how a website
works.
We use the following performance cookies:
Cookie type
Cookie name
Description

When set

Cookie type
Cookie name
Description

When set

Google Analytics
__utma, __utmb, __utmc, __utmz
Unique identifiers given to each computer to
allow traffic analysis to determine the number of
unique visitors to various parts of the website.
Data is only used in aggregate.
Site first accessed

Session cookie
wfvt_{string_of_random_numbers}
Set when you visit the site and deleted when you
leave. Contains information about your general
geographic location (e.g. to remember your time
zone) and is also used for analysing user behaviour.
Set upon visiting the site

Category 3: Functionality Cookies
These cookies allow the website to remember choices you make (such as your user name, language or the region you
are in) and provide enhanced, more personal features.
These cookies can also be used to remember changes you have made to text size, fonts and other parts of web
pages that you can customise. The information these cookies collect may be anonymised and they cannot track your
browsing activity on other websites.
We use the following functionality cookies:
Cookie type

Cookie name
Description
When set

Our introductory message. You may see a popup welcome message when you first visit
fcoservices.gov.uk. We’ll store a cookie so that
your computer knows you’ve seen it and knows
not to show it again.
seen_cookie_message
Saves a message to let us know that you have
seen our cookie message
Site first accessed. Expires—1 month

Category 4: Security Cookies
We use the following security cookies:
Cookie type
Cookie name
Description
When set

Session cookie
wordfence_verifiedHuman
WordPress Wordfence security plugin cookies to
verify the user is a person and not a bot or security
threat
Set when you visit the website and stored for 24
hours

You can find more information about cookies and how to block or delete them at www.allaboutcookies.org and
www.youronlinechoices.eu.
For further details on Google Analytics cookies, visit Google’s web site
at https://developers.google.com/analytics/resources/concepts/gaConceptsCookies.
For advice on how to manage cookies on some of the most popular browsers – choose your browser
•
•
•
•
•
•

Google Chrome
Microsoft Edge
Mozilla Firefox
Microsoft Internet Explorer
Opera
Apple Safari

